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| recently returned from living abroad, where, after several years, | had built up a network
of various computing experts whose skills | was able to employ for differing aspects of
computing, in the knowledge that my projects were in safe hands. Over the years | had 2
websites built, including a bilingual site, so when | returned to the UK, and my last website
had become ‘defunct’ and impossible to edit, | had to find someone to build a new site.

Being over 60 | am not hugely computer literate and it is daunting and stressful to think of
trying to find someone who not only has the relevant skills and knowledge to construct a
good website but is also kind, patient and amenable and who is willing to explain technical
processes clearly and calmly. | am an artist and | know what | want in visual terms and how
(and why) | want the site to operate. | want it to be simple to navigate for users and to present
many visual images in a straightforward, clear but elegant fashion. It is also vital for me to be
able to upload images and text and that | am able to edit and expand the site myself.

Luckily for me it was Edward that was recommended to me and | therefore have the website
| wanted, constructed by a person who listened and encouraged and supported and to whom
| feel | can turn if | need assistance and advice and who is always amenable, He also has a
sense of humour — a characteristic he might need with me !



